AGRI FRESH LOGISTICS P1Y LTD

PHONE: (07) 4634 8555 FAX: (07) 4634 8599
PO Box 9511 WILSONTON QLD 4350
ABN: 87 613 146 213

B o —
TERMS and CONDITIONS

Dear Valued Customer,

Agri Fresh Logistics currently services, Toowoomba — Brisbane, Brisbane —-Toowoomba, Ipswich,
Rosewood, Laidley and Gatton daily Monday to Friday. We also service Lowood and Esk when required.
Freight bookings will need to be advised by 4.00 pm for pickup and delivery the next day.

Agri Fresh Logistics refrigerated vehicles are accredited with Safe Foods Queensland and employ
advanced technology in the form of satellite tracking, temperature, tyre and camera monitoring and are
regularly scrutinised by external auditors to ensure the highest standards are met for our customers
peace of mind.

Agri Fresh Logistics undertakes Freezer, Chillier and Dry freight movements for many reputable brand
names and has excellent communication with its current customer base.

Agri Fresh Logistics Pty Ltd is not a Common Carrier and therefore dose not insure Customers Goods for
loss or damage of stock. Insurance of Goods whilst in transit with Agri Fresh Logistics is the responsibility
of the Customer.

Our Pricing:

Space/Pallet Charge: One space is defined as 1.2m x 1.2m square with the maximum height 1.8m.
One space is not to weigh over 950kg (including the pallet or pallets).

Cost per Pallet/Space: As per Customer rate.
Fuel levy: 10%

Fatigue/Compliance Levy (Inc. toll charges/fatigue management fees): will be passed on at a
charge of $5.00 per pickup.

Booked in/Not available Fee: $35.00

If a booking is made and upon arrival the product is not or will not be available for pick up, the
driver will fill in an Agri Fresh Logistics docket for the product not being available.
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Standby/Waiting Fee: $45.00 per 30 mins.
All drivers will wait up to 20mins before being loaded at no charge, after the first 20 minutes the
standby fee will be charged in 30 min increments.

Return pallet charging: $30 pickup and storage fee.

Hand Unloading Fee: Additional $20 per consignment.

Trading Terms: 7 Day accounts.
Credit Limits: All customers will have a credit limit applied to their account.
Should you have any questions regarding these changes, please contact our office on (07) 4634 8555.

We look forward to continuing to maintain the superior standard of service in the future and appreciate
you past custom. We are here to services your transport needs.

Freight Advice Operations/ Director Office Manager:
Jamie Bennett Cass Birkett
Mobile: 0408 063 901 07 4634 8555

Yours sincerely,

Jamie Bennett (Director)
AGRI FRESH LOGISTICS Pty Ltd
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